drinkstoneclerk@gmail.com

From: Community HeartBeat <noreply@jotform.com>

Sent: 06 September 2024 14:59

To: drinkstoneclerk@gmail.com; office@communityheartbeat.org.uk
Subject: Defibrillator Quotation QJS00276

Attachments: Project-Quotation-Purchase.pdf

Dear Michael Walton

Thank you for taking the time to talk to us about your project and goals. Attached is a quotation that
covers the most suitable equipment and facilities proposed by Community Heartbeat to achieve this.

Community Defib and Cabinet Information

Equipment Details
For a better overview of the equipment quoted you can use the link below to read a summary of each
defib, cabinet and emergency phone. If you are unsure simply match the picture and name in your quote

to the picture on the link.

Defibrillators, Cabinets & Emergency Phones

On-going Costs

Annual Support if quoted is a one-off fixed cost per year that covers all defib batteries, pads and rescue
kits including the postage on these items and an Annual Check which you can request us to carry out
anytime once per year. A link is provided below for an overview under the Annual Support Section.

Installing A Defibrillator

We do recommend if you have a local electrician to approach them as Community Heartbeat will
provide guidance and installation instructions. This may be more cost effective due to mileage, but if you
would like us to install and have been quoted as such, the costis £275 per installation. If we install we
will bring the equipment with us on the day (which we would confirm in advance) and fit the cabinet,
make ready the defib and complete the first stage of the registration process with the electricians.
Currently, our installers do not cover Scotland.

Of course, if you are only having a defibrillator (which is powered by a non-rechargeable battery) then
you do not need an electrician, as this requirement only applies to defibrillator cabinets where power is
present and needed, any post mounted non powered cabinets will not need an electrician to fit them,
but will need a specific combination (Sentry and Zoll AED 3 with thermal bag) of equipment to facilitate

properly.



Annual Support
Support Agreement Information

An annual support can be taken out at any time, so if you wanted to monitor the usage of your
defibrillator once installed and take out a support later then you are most welcome to do so.

Alternatively, you can simply order parts as and when required. Remember an Annual Supportis not
required for us to supportyou, it simply covers the running costs of the defibrillator.

Community Training
We shy away from using the term “training” and refer to our sessions as “Awareness Sessions”. The key
component for us is removing any fear in the community of attempting a rescue. For further details

about our sessions please use the link below

Awareness Session Overview

Governance

We will help you and the community look after your defibrillator as your backend support team for its
lifetime. Any issues or uncertainty we will be at the other end of the phone or get back to you by e-mail as
soon as possible. We help guide you on how to maintain, check and report on your defibrillator and track
all issues.

As part of this service we also provide access to a fully qualified counsellor should anyone want to talk
privately about their experience in a rescue situation as part of the project. Community Heartbeat fund
the first hour and simply provide a point of contact, we do not record any private details.

Read more about the system we use to support your defibrillator project long term here:

Community Defib Governance System (WebNos™)

Next Steps

If you are looking to begin fundraising you can request free support and help using the online form
linked here : Request Fundraising Materials

Have a phone box that you need help adopting? We can support you with this, simply request an
adoption here : Start Adoption Of Phone Box

For further reading about setting up members of your local community as an emergency volunteer
group (V.E.T.S) you can view the handbook here: V.E.T.S Handbook

If of interest you can e-mail v.e.t.s@communityheartbeat.org.uk to learn more.

Need more time to consider? For further reading and research we will also link to our Project Guide
that covers many aspects of providing medical equipment into a community.



